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What is Fabric Softener? 
FABRIC SOFTENER improves the feel of washed fabrics by 
imparting a softness and bulkiness to the fibres and helps to 
neutralise alkaline residues. Ideal for both laundry and upholstery 
fabrics. 
 

Key Benefits 
 Softens fabrics 
 Reduces static cling 
 Speeds up drying times 
 Fresh fragrance 

 

How Does It Work? 
FABRIC SOFTENER is a perfumed blue liquid that improves the 
feel or handle of fabrics and upholstery by imparting a distinct 
softness and bulkiness to the fibres. Wool, cotton, polyester blends 
and all other washable fabrics are suitable for rinsing with FABRIC 
SOFTENER. It helps eliminate static cling, drying times are 
reduced and it adds a pleasant fragrance and revitalises the 
brightness of coloured fabrics. Another benefit is the prevention of 
accelerated soiling due to adhesion of solid particles when static 
cling is present.  
 

For Use On… 
LAUNDRY: 

FABRIC SOFTENER is added to the final rinse water in washing 
machines. Ideal for use in all industrial, commercial and household 
laundry operations and is suitable for all Australian conditions. It 
stops the tendency of synthetic garments from clinging to the skin, 
especially after tumble-drying and stops problems caused by lint in 
the tumble-dryer. 
 

UPHOLSTERY: 
FABRIC SOFTENER is the ideal partner to CITRUS EXTRA. Once 
the upholstery has been pre-sprayed with CITRUS EXTRA, it can 
be extracted with FABRIC SOFTENER. 
 

Technical Data 
Properties 
FABRIC SOFTENER is based on dimethyl ditallow ammonium 
salts dissolved in water with solubilisers, perfume, optical 
brightener and blue colour. 
 

Properties 
COLOUR – Blue viscous creamy liquid 
ODOUR – Rose perfume 
pH = 2.0 – 4.5   
 
 
 

 
 

Environmental Care 
FABRIC SOFTENER conforms with all statutory environmental 
requirements. It is based on safe ingredients selected to perform 
efficiently so there is no waste or damage. FABRIC SOFTENER is 
non-flammable and phosphate-free. FABRIC SOFTENER 
containers will be cleaned and reused if returned to Agar Cleaning 
Systems Pty Ltd., significantly reducing plastic usage and waste. 
They can also be recycled. 
 

Quality 
The design, manufacture and supply of all Agar chemical products 
is controlled by the Agar Quality Management System which is 
registered and externally audited by SAI Global as complying with 
the requirements of AS/NZS ISO 9001 “Quality Management 
Systems – Requirements”. 
First Certified: 30 April 1996 SAI Certificate No.: QEC7358 
 

Application 
LAUNDRY: 
 Add the correct amount of FABRIC SOFTENER to the 

water as the final deep-rinse stage of the wash begins: 

Top Loading Automatics: 40ml 
Twin Tubs:   30ml 
Hand Rinse:  10ml – 20ml 
Commercial Machines: 3ml   – 5ml per kg of wash load 

with rinse water at 30 to 40°C. 

 Never pour FABRIC SOFTENER directly onto clothes. 

 It is best to pre-mix the FABRIC SOFTENER with some 
water to aid mixing. 

 Avoid mixing bleach or any other products in the same 
rinse as FABRIC SOFTENER. 

 Do not use FABRIC SOFTENER if the water supply is 
heavily discoloured. 

 
UPHOLSTERY: 
 Dilute FABRIC SOFTENER to 1 in 50 with water. 

 Pre-test solution on fabric to ensure dyes are colourfast. 

 Pre-spray the upholstery fabric with CITRUS EXTRA 
solution, then extract with FABRIC SOFTENER solution.  

 After each wet pass, make a dry pass. 

 Dry the fabric with a hair dryer or air blower. 
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Disposal Information 
1. Used solutions - 
Used Solutions of FABRIC SOFTENER should be poured into a 
drain or trough that leads to the sewer system or a septic tank. 
These systems have a method for treating and breaking down the 
waste. Used solutions of detergent should not be poured into 
stormwater drains or down driveways as these drains are designed 
for rainwater and ultimately lead to the local river system.  
 
2. Unused product  
It is best to keep the product and use it up! If this is not possible, 
try to give it to someone who can use it. (Make sure the product is 
in its original, labelled container). 
If there is no alternative but disposal, it is safe to pour modest 
quantities of this product down the drain (to sewer) with running 
water. Leave the cold tap running for a few moments afterwards 
as this dilutes the product and reduces the concentration in the 
wastewater. 
 
Remember, do not mix different cleaning products together during 
disposal! 
 
3. Empty packaging 
Bottles and drums  
Our 5L and 20L bottles and drums are made from HDPE 
(polyethylene) or PET which can be recycled. You can dispose of 
these containers via the kerbside collection program or other 
recycling system. FABRIC SOFTENER containers will be cleaned 
and reused if returned to Agar Cleaning Systems Pty Ltd, 
significantly reducing plastic usage and waste. 
 
Cardboard cartons 
Used boxes should be flattened and recycled in OCC (old, 
corrugated cardboard) or mixed wastepaper recycling programs. 
 
Available in: 5L, 20L 
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